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        Flexible working arrangements can be used to change when, where or how an employee works.


Important: From 6 April 2024, employees will be able to request flexible working from the first day of a job. We expect other changes to be confirmed for 6 April too.


There will be a new Acas Code of Practice and we'll publish new advice on 6 April. Until then, you can follow our current advice.

        

      
    

  

  

  
    

      
  


  


  

  
            
          



      

      Prepare for the law changes
      

  


            
        Employers, employees and representatives can get help from Acas to prepare for the changes in April:


	preview the new Acas Code of Practice on requests for flexible working
	book training on the new law and Acas Code
	sign up for emails to keep up-to-date with the changes


        

      
      



            
          



      

      Advice
      

  


            
        Employees and employers should follow our current advice.

        

      
      



          
  
    
      Making a flexible working request

        
          How to make a flexible working request. For employees.


        

    

  









          
  
    
      Responding to a flexible working request

        
          How to respond to your employee's flexible working request, while following the law. For employers and managers.


        

    

  









          
  
    
      Acas Code of Practice on flexible working requests

        
          The minimum standard of fairness that workplaces should follow.


        

    

  









          
  
    
      Working from home and hybrid working

        
          Advice on introducing, requesting and managing working from home and hybrid working.


        

    

  









            
          



      

      Templates
      

  


            
        Free flexible working templates for employees and employers.

        

      
      



          
  
    
      Flexible working policy template

        
          Example policy including how flexible working requests are handled.


        

    

  









          
  
    
      Request letter template

        
          For employees to make a flexible working request.


        

    

  









          
  
    
      Response letter template

        
          For employers to acknowledge an employee's request and tell them the next steps.
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    Please tell us why the information did not help
  
  
                  Select the statement you most agree with:

        
  
  
  

      
  
      
  
  
  


    I do not understand the information
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    Tell us more about your answer
  
      
        
    To help us improve our advice, we'd like your feedback in the box below.



We cannot reply – so do not include any personal details, for example your email address or phone number. If you have questions about your individual circumstances, you can contact the Acas helpline.  
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    Tell us more about your answer
  
      
        
    If you like, you can tell us more about what was useful on this page.



We cannot reply – so do not include any personal details, for example your email address or phone number. If you have any questions about your individual circumstances, you can contact the Acas helpline.
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        Did you get the information you need from this page?
        
          Yes
        
        
          No
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        Free updates from Acas
Join 180,000 subscribers and get the latest news for employers.

 Sign up for emails
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