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        Find out how Acas can help resolve your work dispute.

        

      
    

  

  

  
    

      
  


  


  

  
          
  
    
      Early conciliation

        
          Talks to try and make a legal agreement without going to an employment tribunal.


        

    

  









          
  
    
      Mediation support

        
          Acas can advise employers on setting up a mediation scheme, provide external mediators and train staff in mediation.


        

    

  









          
  
    
      Collective conciliation

        
          Talks to help a group of employees and their employer reach an agreement.


        

    

  









          
  
    
      Arbitration

        
          A third party makes a decision on a dispute to help both sides reach an agreement.


        

    

  









          
  
    
      Tell Acas about an employment tribunal claim

        
          You must tell Acas first if you want to take your employer to an employment tribunal. 
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        Free updates from Acas
Join 180,000 subscribers and get the latest news for employers.

 Sign up for emails
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