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Acas ok}hBkwk 
 
Acas fJZe iBse o{g ftZu XB gqkgs eoB tkbk ;[szso ;zrmB j?. ;kvk ezw j? uzr/ o[}rko ;zpzXK 
~ T[sFkfjs eoBk. 
 
i/ fe;/ ftnesh dk wzBDk j? fe T[;d/ o[}rko nfXekoK1 d/ ;zpzX ftZu T[;dk e'Jh eb/w pDdk j?, 
ns/ T[j ftnesh iK T[;dk wkbe ;kvh wdd wzrdk j?, sK n;hI d'tK ~ ;theko jZb bZGD ftZu 
T[jBK d/ Bkb fwb e/ ezw eo ;ed/ jK sK i' T[j fe;/ NqkfJfpT{Bb tb'I wkwb/ ~ ;[D/ ikD dh b'V 
s'I pu ;eD. fJ; gqfefonk ~ ok}hBkwk efjzd/ jB. 
 
n;hI Bshi/ E'gd/ BjhI jK ns/ Bk jh fttkd d/ nXhB wkwb/ dhnK ;jh iK rbs rZbK d/ pko/ \?;b/ 
b?Id/ jKl n;hI f;o\ b'eK d/ wsG/dK ~ T[jBK dhnK ][d dhnK FosK *s/ fBgNT[D ftZu T[jBK dh 
wdd eoB dh e'fFF eod/ jK. 
 
ok}hBkwk, fe;/ fJzgb'fJw?IN NqkfJfpT{Bb ~ eb/w g/F ehs/ ikD s'I gfjbK w[jZJhnk ehsk ik ;edk j?. 
fJ; feskpu/ ftZu ;wMkfJnk frnk j? fe T[jBK wkwfbnK ftZu n;hI fet/I wdd eo ;ed/ jK. 
 
 
i/ s[jk~ e'Jh n;woEsk j? sK feogk eoe/ ;k~ dZ;' fe eh s[jkv/ e/; *s/ ezw eod/ ;w/I ;k~ s[jkv/ 
bJh e'Jh ]k; gqpzX eoB dh b'V j?. 
 
i/ s[jk~ fe;/ d[GkFhJ/ ~ tosD dh b'V j?, sK n;hI b?Irt/} bkJhB d/ wkfXnw Bkb rZbpks dk 
gqpzX eo ;ed/ jK i' fe g{oh soQK Bkb r[gs ns/ fBogZy ;/tk j?. 
 
fJj feskpuk t?ebfge o[gKsoK ftZu th T[gbpX eokfJnk ik ;edk j?. tX/o/ ikDekoh bJh feogk 
eoe/ 08702 42 90 90 *s/ Acas gpbhe/Fz} ~ \'B eo'. 
 
 
1 o[}rko ;zpzXh f}nkdkso e~Bh nfXeko, f;o\ T[jBK eowukohnK *s/ bkr{ j[zd/ jB i' o[}rko d/ fJeokoBkw/ d/ nXhB ezw eod/ 
jBl go e[M nfXeko ;/tktK bJh fJeokoBkw/ nXhB ezw eo oj/ e[M ]k; toeoK *s/ th bkr{ j[zd/ jB. fJ; feskpu/ ftZu 
*eowukohnK* ~, fiZE/ Y[etK j't/ eowukohnK ns/ toeoK, d'tK d/ noE ftZu fbnk ikDk ukjhdk j?. i/ s[jkv/ iK s[jkv/ bJh ezw 
eoB tkb/ fe;/ ftnesh d/ o[}rko d/ doi/ d/ pko/ s[jk~ e'Jh FZe j't/, sK e~Bh ;bkj b?D dh b'V j' ;edh j?. 
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Acas ok}hBkw/ dhnK w[Zy ftF/FsktK 
 
;kb; fBogZy j[zd/ jB. fJ;dk noE j? fe T[j j/mK fby/ ezw BjhI eod/ jBL 
 

• wkbe iK eowukoh dh gqfsfBXsk eoBh 
• gZy b?Dk 
• fe;/ eb/w iK ;zGkfts eb/w dhnK y{phnK *s/ e'Jh ;gFN okfJ d/Dh 
• soehpK pko/, iK NqkfJfpT{Bb ftZu fiZsD d/ sohe/ pko/ ;bkj d/Dh 
• b'eK *s/ fe;/ e/; ~ fBgNT[D iK T[;~ SZvD bJh dpkT[ gkT[Dk. 

 
 
ok}hBkwk r[gs j[zdk j?. fJ;dk noE j? feL 
 

• id'I se s[;hI Bk ukj' s[jkv/ tb'I ejh rJh e'Jh th rZb fe;/ d{;o/ ftnesh ~ BjhI dZ;h 
ikt/rh, NqkfJfpT{Bb ~ th BjhI. 

 
 
ok}hBkwk ;[szso j[zdk j?. fJ;dk noE j? feL 
 

• fJj fJzgb'fJw?IN NqkfJfpT{Bb s'I g{oh soQK Bkb tZyok j[zdk j? ns/ i/ e'Jh ;wM"sk BjhI j[zdk j?, 
sK fe;/ eb/w ~ ni/ th nZr/ tXkfJnk ik ;edk j?. 

 
 
ok}hBkwk ;t?fJZS[e j[zdk j?. fJ;dk noE j? feL 
 

• wkbe ns/ eowukoh fe;/ th ;w/I ok}hBkw/ ftZu ikD iK fJ; s'I pkjo j'D dh u'D eo ;ed/ 
jB 

• ;kb; ~ fe;/ th ftnesh ~ e'Jh ekotkJh eoB bJh w}p{o eoB dk nfXeko BjhI j? 
• fJ; pko/ e'Jh th gqfspzX BjhI jB fe fBgNko/ d/ ;wM"s/ dhnK FosK ftZu eh Fkwb ehsk 

ik ;edk j? (id'I se fe fJ; ftZu e'Jh th r?o-ek~Bh rZb Bk j't/). 
 
 
ok}hBkw/ d/ tos'I d/ ;w/I fJj w[\s j[zdk j?. fJ;dk noE j? feL 
 

• fJ;~ iBse s"o *s/ XB gqkgs j[zdk j?L wkbe iK eowukoh s'I e'Jh \h; BjhI bJh iKdh. 
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fJ;d/ eh-eh u'DK jB< 
 
i/ e'Jh eowukoh wfj;{; eodk j? fe T[j nkgD/ o[}rko ;zpzXh nfXekoK d/ pko/ fFekfJs eo ;edk 
j? go T[;B/ fe;/ fJzgb'fJw?IN NqkfJfpT{Bb ~ eb/w g/F BjhI ehsk j?, sK nZr/ tX/ fpBK wkwb/ ~ jZb 
ehs/ ikD d/ eJh sohe/ jBL 
 
ezw d/ ;EkB dhnK gqfefonktK dh tos'I eo' - fe;/ j'o u'D *s/ ftuko eoB s'I gfjbK wkbeK ns/ 
eowukohnK ~ jw/Fk fJ;~ n}wkT[Dk ukjhdk j?. fJj ;ko/ ;zpzXs b'eK2 bJh nkw s"o *s/ tX/o/ s/}, 
xZN sDkT[ Gfonk ns/ xZN wfjzrk sohek j[zdk j?l 
 
Acas d/ wkfXnw Bkb ok}hBkwk eo' - n;hI ftnesh d/ o[}rko nfXekoK pko/ brGr jo soQK 
d/ ;zGkfts eb/w ftZu ok}hBkwk eok ;ed/ jK. f}nkdkso eb/wK dk jZb fpBK nZr/ tX/ j' iKdk j?l 
 
wkwb/ ~ fBZih s"o *s/ fBgNkT[ - wkbe ns/ eowukoh f;ZXk, iK fe;/ tgkoe ftu'b/ dh ;jkfJsk Bkb 
rZbpks eo ;ed/ jB, ns/ e[M ]k; jkbksK ftZu fJZe ftuekob/ ;wM"s/ d/ d[nkok fe;/ ;zGkfts eb/w 
dk fBgNkok eo ;ed/ jB. 
 
i/ T[`go dZ;hnK rJhnK fJZe iK tZX u'DK ~ n}wkT[[D d/ pkti{d fe;/ jZb *s/ ;fjwsh BjhI pDdh j?, 
sK eowukoh ni/ th NqkfJfpT{Bb ~ eb/w g/F eoB dh u'D eo ;edk j?. fJj }o{oh j[zdk j? fe 
eb/w, T[jBK Bkb ;zpzXs xNBktK d/ pknd fJZe ]k; ;w/I-;hwk d/ nzdo ehs/ ikD. f}nkdkso 
wkwfbnK ftZu fJj ;wK-;hwk fszB wjhfBnK dh j[zdh j?. 
 
;hfws jkbksK ftZu NqkfJfpT{Bb d/o Bkb g/F ehs/ rJ/ eb/w ;theko eo ;ed/ jBl go ok}hBkw/ iK 
T[̀go toDB ehs/ rJ/ fe;/ th j'o ezwK ftZu fjZ;k b?Dk fJ;d/ bJh nXko BjhI pDdk j?. fJj gsk 
brkT[Dk eowukoh dh f}zw/tkoh j[zdh j? fe fejVhnK ;wK-;hwktK bkr{ j[zdhnK jB ns/ :ehBh 
pDkfJnk ikt/ fe T[; ;w/I s'I gfjbK wkwb/ dk jZb BjhI j'D *s/ T[j eb/w eoB dk nfXeko r[nk 
Bk d/D. fiBQK wkbeK iK eowukohnK ~ fJ; pko/ FZe j't/ fe fJj rZb fe;/ ]k; wkwb/ ~ fet/I 
gqGkfts eo ;edh j?, T[jBK ~ e~Bh ;bkj b?Dh ukjhdh j?. 
 
2 *nB[Fk;Bh ns/ fFekfJs gqfefonktK *s/ Acas d/ fttjko d/ fB:w* ftZu T[j f;XKs dZ;/ rJ/ jB fiBQK dk gkbB wkbeK ns/ 
eowukohnK ~ T[jBK ezw d/ ;EkB Bkb ;zpzXs nfijhnK f}nkdkso ;wZf;nktK d/ Bkb fBgNd/ ;w/I eoBk ukjhdk j? i' fJzgb'fJw?IN 
NqkfJfpT{Bb d/ eb/wK dk ftFk pD ;edhnK jBK. i/ pknd ftZu eb/w ehsk iKdk j? ns/ NqkfJfpT{Bb ~ gsk brdk j? fe iK sK 
wkbe iK eowukoh nB[fus Yzr Bkb fttjko d/ fB:wK dk gkbB eoB ftZu n;cb fojk j?, sK joikB/ ~ 25% se tXkfJnk iK 
xNkfJnk ik ;edk j?. 
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ok}hBkw/ dh u'D feT[I ehsh ikt/< 
 

• fJ; Bkb ;w/I ns/ g?;/ dh pZus j[zdh j?. NqkfJfpT{Bb eb/w bJh fsnkoh eoB iK T[;dk 
itkp d/D ftZu ek\h ;wK bZr iKdk j? ns/ i/ NqkfJfpT{Bb dh e'Jh ;[DtkJh j[zdh j? sK 
wkbe ns/ eowukoh d/ gqfsfBXsk ;zpzXh you/ j' ;ed/ jB. 

 
• sDkT[ ~ xZN s'I xZN eodk j?. f;o\ fe;/ NqkfJfpT{Bb eb/w bJh fsnkoh eoBh iK T[;dk 

itkp d/Dk th sDkT[ Gfonk j' ;edk j?. brGr jo fJZe ftnesh ~ fe;/ e/; d/ fgZS/ 
bZr/ ofjD iK T[;dk pukT[ eoB dh gqfefonk w[Feb bZrdh j?, ns/ NqkfJfpT{Bb ftZu 
nkT[Dk pj[s f}nkdk d[yh eoB tkbk nB[Gt j' ;edk j?. 

 
• s/} jZb dh ;zGktBk g/F eodk j?. pj[s ;ko/ wkwfbnK d/ Bkb e[M N?bh\'B ekbK iK fJZe 

S'Nh whfNzr d/ okjhI fBgfNnk ik ;edk j?, ns/ fJ;d/ pknd ibdh jh ;fjws ehs/ rJ/ 
fBgNkfonK ~ bkr{ ehsk ik ;edk j?. 

 
• d'tK bJh fiZs d/ Bshi/ g?dk eodk j?. NqkfJfpT{Bb ftZu, e'Jh ftnesh jw/Fk jkodk j?l ns/ 

*i/s{* ~ th gqfefonk s'I jw/Fk nkgDh wo}h dk \?;bk BjhI fwb/rk. 
 

• wkbe ns/ eowukoh ~ fB:zsqD fdzdk j?. fBgNko/ ;wM"fsnK d[nkok ehs/ iKd/ jB. 
NqkfJfpT{Bb ftZu \?;fbnK ~ fXoK d/ jZEK s'I eZY fbnk iKdk j?. 

 
• fttkd dk jZb wkbe ns/ eowukoh bJh T[fus sohe/ Bkb eodk j?, Bk fe fJ; nXko *s/ 

fe NqkfJfpT{Bb dh eh e[M d/D dh Fesh j?,  (fit/I fe NqkfJfpT{Bb jtkb/ fdZs/ ikD dk 
j[ew BjhI d/ ;edk j?, iK jh fJj efj ;edk j? fe fJjBK ftZu eh Fkwb j'Dk ukjhdk j?). 

 
• ;[DtkJh dh o;wh ekotkJh s'I pudk j?. jkbKfe f}nkdkso ndkbsK dh s[bBk ftZu 

NqkfJfpT{Bb xZN *o;wh* ns/ ek~Bh rZbK tkb/ j[zd/ jB, c/o th fJj fJZe ndkbsh gqfefonk 
j[zdh j? fi; s'I f}nkdkso b'e nDikD j[zd/ jB ns/ p/nkokwh wfj;{; eod/ jB. 

 
• o[}rko ;zpzX d/ ;EkJh s"o *s/ ftrV ikD s'I puD dh ;zGktBk ~ tXkT[Idk j? - i/ wkbe 

ns/ eowukoh fJjh gqkgs eoBk ukj[zd/ jB. 
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;kb; eh eo/rk< 
 
fJj SkDphB eoB bJh fe ;zGkfts eb/w ~ fet/I jZb ehsk ik ;edk j?, ;kb; wkbe ns/ eowukoh 
Bkb w[ZfdnK *s/ rZbpks eo/rk. f}nkdkso fJj N?bh\'B *s/ j't/rk, go ed/-ed/ ;kb; dh gqXkBrh 
ftZu fJZe whfNzr ;jkfJe j' ;edh j?. 
 
fiZE/ mhe j't/, ;kb; j/mK fby/ ezw th eo/rkL 
 

• ok}hBkw/ dh gqfefonk ~ ;wMkJ/rk 
 

• ;wMkJ/rk fe NqkfJfpT{Bb fet/I ezw eodk j? ns/ nfij/ jh jkbksK ftZu eb/wK dk \?;bk 
eoB ftZu T[j feBQK rZbK *s/ fXnkB d/Dr/ 

 
• u'DK *s/ rZbpks eo/rk 

 
• wkbe ns/ eowukoh d/ fjsK ns/ fuzsktK, ;fEshnK ns/ fJokfdnK ~ ;gFN eoB ftZu wdd 

eoB bJh gqFB g[ZS/rk 
 

• jo fJZe ftnesh dh fJj ;wMD ftZu wdd eo/rk fe d{;o/ ftnesh d/ e/; pko/ eh ftuko 
jB, ns/ 

 
• wkbe ns/ eowukoh d/ ftZu fBgNko/ bJh fe;/ th g/FeFK ~ fJZe-d{;o/ se gj[zukJ/rk. 

 
 
;kb; j/mK fby/ ezw BjhI eo/rkL 
 

• e/; *s/ iK ;[DtkJh d/ ;zGkfts Bshi/ *s/ e'Jh \?;bk BjhI d/t/rk 
 

• wkbe iK eowukoh ~ ;bkj BjhI dt/rk fe fBgNko/ bJh fe;/ g/FeFK ~ ;theko eoBk 
ukjhdk j? iK BjhI 

 
• Bk sK gqfsfBXh d/ o{g ftZu ezw eo/rk ns/ Bk jh fe;/ j'o sohe/ Bkb gZy bt/rk. 
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gqfsfBXsk d/ pko/ eh j?< 
 
i/ s[;hI nkgD/ tb'I ezw eoB bJh fe;/ gqfsfBXh ~ fB:[es eod/ j', sK n;hI T[;d/ wkfXnw Bkb 
ok}hBkwk eoKr/. s[jkvk gqfsfBXh s[jkv/ tb'I fe;/ ;wM"s/ *s/ ;fjwsh d/ ;edk j?. feT[Ife fBgNko/ 
e~Bh s"o *s/ pzXBekoh j[zd/ jB, fJj :ehBh pDkT[Dk wjZstg{oB j? fe s[jkvk gqfsfBXh s[jkvhnK b'VK 
~ uzrh soQK Bkb ;wMdk j't/, T[;~ s[jkv/ tb'I fe;/ ;wM"s/ ftZu dkyb j'D bJh s[jkvk gqsZy 
nfXeko gqkgs j't/ ns/ T[;dk fB:fws o{g ftZu s[jkv/ Bkb ;zgoe j't/ sK i' s[jk~ ok}hBkw/ ftZu 
j'Jh fe;/ th soZeh dh ikDekoh j't/. 
 
 

i/ w?I Acas d/ wkfXnw Bkb fFekfJs dk fBgNkok 
eo b?Idk$b?Idh jK, sK eh j[zdk j?< 
 
i/ s[;hI Acas d/ wkfXnw Bkb fFekfJs dk fBgNkok eod/ j', sK ;wM"sk e~Bh s"o *s/ pzXBekoh 
j't/rk ns/ T[;d/ pknd ftuko-nXhB wkwb/ *s/ fJzgb'fJw?IN NqkfJfpT{Bb d/ e'b e'Jh eb/w g/F BjhI 
ehsk ik ;edk j?. e~Bh s"o *s/ pzXBekoh j'D bJh ;wM"fsnK dk fbysh j'Dk }o{oh BjhI j?, 
go ;kb; ;wM"s/ dhnK FosK ~ fJZe Acas \kow *s/ doi eo/rk ns/ ;wM"s/ d/ ;p{s d/ o{g ftZu 
fJ;~ wkbe ns/ eowukoh ~ d;sys eoB bJh G/i/rk. 
 

 
i/ n;hI ;wM"s/ *s/ BjhI gj[zu ;ed/ jK, sK eh j[zdk 
j?< 
 
fJj \?;bk eoBk eowukoh *s/ fBoGo eo/rk fe T[j fJzgb'fJw?IN NqkfJfpT{Bb ~ e'Jh eb/w g/F eoBk 
ukj[zdk j? iK BjhI. i/ T[j ukj[zdk j?, sK NqkfJfpT{Bb dh ;[DtkJh dh b'V d/ fpBK wkwb/ dk jZb 
eoB d/ T[d/F Bkb Acas ok}hBkwk g/F eoBk ikoh oZy/rh. 
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w?~ tX/o/ ikDekoh iK ;bkj feZE'I fwb ;edh j?< 
 
i/ s[;hI gfjbK jh fe;/ Acas ;kb; Bkb rZb eo bJh j?, sK s[;hI d/y'r/ fe T[j s[jkvh ;fEsh d/ 
nB[o{g ;bkj ns/ ikDekoh d/ ;q'sK ~ gSkBD ftZu s[jkvh wdd eo ;ed/ jB. i/ BjhI, sK j/mK 
fby/ ;zrmB ;jkfJe j' ;ed/ jBL 
 

• Acas j?bgbkJhB (08457 47 47 47) o[}rko ;zpzXh nfXekoK pko/ ikDekoh ns/ ;bkj 
d/ ;edh j?, go fe;/ eb/w ~ fsnko eoB ns/ T[;~ NqkfJfpT{Bb nZr/ g/F eoB 
ftZu ;jkfJsk BjhI eo ;edh j?. 

 
• s[;hI w[\s ;bkj bJh ns/ B?FBb fwBhww t/i (okFNoh x`N'-xZN w}d{oh), n?rqhebuob 

fwBhww t/i (y/shpkVh ftZu xZN'-xZN w}d{oh), fJzgb'fJw?IN J/iz;hnK, ezw eoB d/ ;w/I 
dhnK ;hwktK, ns/ fe;/ r?Irwk;No bJh ezw eoB pko/ d[oftjko dh fog'oN eoB bJh g/ 
n?Iv toe okJhN; (sBykj ns/ ezw ;zpzXh nfXeko) j?bgbkJhB ~ \'B eo ;ed/ j'. N?bh\'B 
Bzpo j? 0800 917 2368, iK N?e;N\'B 0800 121 4042 ns/ 
http://payandworkrightscampaign.direct.gov.uk/index.html 

 
• fJet?fbNh vkfJo?eN (08456 00 34 44), wkbeK (fJ; ;w/I f;o\ fJzrb?Iv ftZu) ~ pokpoh 

e~B ns/ ezw eoB d/ uzr/ sohfenK pko/ w[\s ;bkj ns/ ikDekoh d/ ;edk j?. 
 

• fJet?fbNh n?Iv fjT{wB okJhN; ewhFB (EHRC) pokpo sB]kj ns/ jo soQK d/ G/dGkt 
Bkb ;zpzXs wkwfbnK *s/ w[\s wdd ns/ ;bkj d/ ;edk j?. f}nkdk ikDekoh bJh 0845 
604 (fJ;d/ pknd fJzrb?Iv bJh 6610l ;e"Nb?Iv bJh 5510l ns/ t/b; bJh 8810 
brkU) *s/ \'B eo' ns/ nkgD/ ;G s'I B/V/ nkf\; dk t/otk gqkgs eoB bJh 
www.equalityhumanrights.com *s/ ikT[ 

 
• Nq/v :{fBnBK (tgko ;zx) ns/ wkbeK d/ ;zx FkfJd nkgD/ w?IpoK ~ ;bkj ns/ ;jkfJsk 

d/ ;ed/ jB. 
 

• f;Nh}z; nvtkfJ; fpT{o', tehb, bk ;?INo ns/ e[M ftF/FZr ;bkjeko, o[}rko ;zpzXh nfXekoK 
ns/ ;zGkfts eb/wK Bkb ;zpzXs ;ko/ wkwfbnK pko/ ;bkj ns/ gqfsfBXsk w[jZJhnk eo ;ed/ 
jB. 

 
• fJzgb'fJw?IN NqkfJfpT{Bb dh iBse g[ZSfrZS bkJhB (\'BL 0845 795 9775l fwBhekwL 0845 

757 3722) dZ; ;edh j? fe NqkfJfpT{Bb gqDkbh fet/I ezw eodh j? ns/ NqkfJfpT{Bb d/ 
gqekFBK pko/ ikDekoh d/ ;edh j?. T[j e~Bh ;bkj BjhI fdzd/ jB fit/I fe fe;/ eb/w iK 



itkp *s/ ;bkj d/Dh. fJzgb'fJw?IN NqkfJfpT{Bb dh t?p;kJhN 
www.employmenttribunals.gov.uk *s/ wkbeK ns/ eowukohnK bJh T[g:'rh ikDekoh 
Fkwb j?. 
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Sgh j'Jh ikDekoh 
 
Nq/v :{BhnBK, wkbeK dhnK ;z;EktK, f;Nh}z; nvtkfJ; fpT{o' ns/ bk ;?INoK s'I feskpu/ T[gbpX jB 
fiBQK ftZu NqkfJfpT{Bb dhnK gqfefonktK dZ;hnK rJhnK jB. 
 
 

vkNk ;[oZfynk nfXfB:w 1998 
 
i/ s[jk~ o[}rko ;zpzXh fe;/ nfXeko pko/ e'Jh fFekfJs j? iK s[;hI fe;/ o[}rko ;zpzXh nfXeko dk 
itkp d/ oj/ j', sK Acas s[jkv/ tb'I ;k~ fdZsh rJh e[M ikDekoh ~ ezfgT{No *s/ gk dt/rh. fJ; 
Bkb ;k~ soZeh *s/ fBrokBh oZyD ftZu ns/ nzeV/ fsnko eoB ftZu wdd fwbdh j?. ikDekoh 
fvgkoNw?IN \ko fp}B/;, fJB't/FB n?Iv ;feb} (BIS) ~ fdZsh ik ;edh j?. 
 
 

ns/ nzs ftZu … 
 
n;hI jo ;w/I fJZe T[̀u/ gZXo dh ;/tk w[jZJhnk eoB dh g{oh e'fFF eod/ jK go i/ s[;hI s[jk~ 
fwbh ;/tk s'I ;zs[FN BjhI j', sK s[jk~ nkgD/ e/; *s/ ezw eoB tkb/ Acas nkf\; d/ vkfJo?eNo ~ 
fuZmh fbyDh ukjhdh j?. w[Zy Acas nkf\;K d/ gs/ fJ; feskpu/ d/ fgZS/ fdZs/ rJ/ jB. 
 
 
eb/w s'I gfjbK ok}hBkw/ dh ftnkfynk 9 



;{fus eoBk 
 
;bkj d/Dh 
 
f;ybkJh gqkgs eoBh 
 
s[jkv/ Bkb ezw eoBk 
 
 
fJ; g[;fsek ftZu fdZsh rJh ikDekoh nk]oh w[V-SgkJh dh skoh] se ;'Xh rJh j? - j/mK d/y'. 
 
Acas dk T[d/F j? fpjso o[}rko ;zpzXK d/ wkfXnw Bkb ;zrmBK ns/ ezwekih ihtB ftZu ;[Xko 
fbnkT[Dk. n;hI sk}k ikDekoh, ;[szso ;bkj, T[̀u/ gZXo dh f;ybkJh w[jZJhnk eod/ jK ns/ 
n;hI ;wZf;nktK ~ jZb ehs/ ikD ns/ ezw d/ gqdoFB ftZu ;[Xko fbnkT[D bJh wkbeK ns/ 
eowukohnK d/ Bkb fwb e/ ezw eod/ jK. 
 
n;hI fJZe ;[szso, iBse s"o *s/ XB gqkgs eoB tkbk ;zrmB jK ns/ ;kvhnK ;/tktK d/ ftZu'I 
pj[s ;kohnK ;/tktK w[\s jB. 
 
ngq?b 2009 
 
 
10 ACAS fet/I wdd eo ;edh j? 



Acas s[jkv/ o[}rko ;zpzXK dhnK b'VK ftZu wdd 
eo ;edh j? 
 
jo ;kb Acas j}koK ezw d/ ;EkBK s'I nkJ/ j'J/ wkbeK ns/ eowukohnK dh wdd eodh j?. fJ;dk 
noE fJj j? fe ;kv/ e'b w"i{dk ;w/I d/ o[}rko ;zpzXK d/ w[ZfdnK pko/ sk}k ikDekoh j? - fit/I fe 
nB[Fk;B ns/ fFekfJs gqpzX, G/dGkt ~ o'eDk ns/ ezw d/ ;EkBK ftZu gqGktFkbh Yzr Bkb ;zuko 
eoBk. nkgD/ ;zrmB bJh ;kv/ ftjkoe nB[Gt dk tZX s'I tZX bkG bt' - gsk eo' fe n;hI s[jkv/ 
bJh eh eo ;ed/ jK. 
 
 
n;hI ;{fus eod/ jK 
 
n;hI s[jkv/ gqFBK dk T[`so fdzd/ jK, s[jkvh b'V d/ sZE s[jk~ fdzd/ jK ns/ s[jkvhnK u'DK *s/ rZbpks 
eod/ jK. T[; s'I pknd s[;hI ikDekoh ;fjs \?;b/ b? ;ed/ j'. o[}rko nfXekoK d/ e~B dk nwbh 
o{g ftZu eh Gkt j?, fJ; pko/ sk}k ikDekoh b?D bJh ;kv/ Bkb ;zgoe eo' - fJ; s'I gfjbK fe 
s[;hI fJjBK wkwfbnK d/ j/mK dp ikT[. ;kvh j?bgbkJhB 08457 47 47 47 *s/ \'B eo' iK ;kvh 
t?p;kJhN www.acas.org.uk *s/ ikT[. 
 
 
n;hI ;bkj ns/ ;/X fdzd/ jK 
 
n;hI s[jkv/ ;zrmB ftZu uzr/ ;zpzX pDkT[D ns/ T[jBK ~ ekfJw oZyD pko/ s[jk~ ftjkoe ikDekoh 
fdzd/ jK. t?p;kJhN *s/ ;kv/ gqekFB d/y' iK ;kvh j?bgbkJhB ~ ej' fe T[j s[jkvk ;zgoe 
s[jkv/ ;EkBe Acas ;bkjeko Bkb eok d/D. ;kvh fJet?fbNh vkfJo?eN j?bgbkJhB 08456 00 
34 44 pokpoh d/ w[ZfdnK, fit/I fe G/dGkt, *s/ ;bkj fdzdh j?. 
 
 
n;hI f;ybkJh fdzd/ jK 
 
Bt/I e~B iK b'eK ~ B"eoh *s/ oZyD d/ nfjw gZyK *s/ d' xzN/ d/ ;?FB s'I b?e/ s[jkv/ ;zrmB d/ b'eK 
bJh ]k; s"o *s/ fsnko ehs/ rJ/ e'o;K se, n;hI s[jkv/ bJh Y[ethI f;ybkJh g/F eod/ jK. e'Jh 
FZe Bjh fe, Acas d/ fJbktk nfijhnK ;/tktK d/D tkb/ j'o ;zrmB th j' ;ed/ jB. s[jkv/ fJbke/ 
ftZu eh nk fojk j?, fJj ikDB bJh ns/ fJZe ;EkB p[Ze eoB bJh t?p;kJhN 
www.acas.org.uk/training d/y' iK ;kvh b'V d/ nB[;ko fdZshnK ikD tkbhnK ;/tktK pko/ 
nkgD/ ;EkBe Acas nkf\; ftZu rZb eo'. 
 
 
n;hI s[jkv/ Bkb ezw eod/ jK 
 
n;hI s[jkv/ Bkb fwb e/ s[jkv/ eko'pko d/ w[ZfdnK Bkb fBgND bJh ;orow fjZ;/dkoh d/ Bkb 
ftjkoe wdd ns/ ;jkfJsk g/F eod/ jK. fJj ;kvh Bkwh ;wZf;nk jZb eoB tkbhnK ;/tktK d/ ftZu'I 
fJZe okjhI ehsk ik ;edk j?. iK fe;/ nfij/ gq'rqkw d[nkok ehsk ik ;edk j? fi;~ n;hI gqGktFkbh 
o[}rko ;zpzXK bJh s[jkv/ eko'pko ~ w}p{sh Bkb ;jh o;fsnK *s/ fbnkT[D bJh fwb e/ fsnko ehsk 



j?. s[;hI nkgD/ Acas ;bkjeko ~ fwb'r/ ns/ e'Jh th edw u[ZeD s'I gfjbK ftuko tNKdok eo'r/ 
fe n;b ftZu fe; ekotkJh dh b'V j?. 



Acas d/ w[Zy nkf\; 
 
Acas B?FBb 
22nd Floor, Euston Tower, 
286 Euston Road, London NW1 3JJ 
 
Jh;N fwvb?Iv} 
Lancaster House, 10 Sherwood Rise, 
Nottingham NG7 6JE 
 
Jh;N nk\ fJzrb?Iv 
Acas House, Kempson Way, Suffolk 
Business Park, Bury St. Edmunds, 
Suffolk IP32 7AR 
 
bzdB 
23rd Floor, Euston Tower, 
286 Euston Road, London NW1 3JJ 
 
B'oE Jh;N 
Cross House, Westgate Road, 
Newcastle upon Tyne NE1 4XX 
 
B'oE t?;N 
Commercial Union House, 
2-10 Albert Square, Manchester M60 
8AD 
 
Pavilion 1, The Matchworks, Speke 
Road, 
Speke, Liverpool L19 2PH 
 
 
j?bgbkJhB 08457 47 47 47 
 
 
08456 06 16 00 
fwBhekw tosD tkfbnK bJh 
 
 
08456 00 34 44 
ezw d/ ;EkB *s/ pokpoh Bkb BfiZmD pko/ 
gqFBK bJh 

;e'Nb?Iv 
151 West George Street, Glasgow 
G2 2JJ 
 
;kT[E Jh;N 
Cygnus House, Ground Floor, 
Waterfront 
Business Park, Fleet, Hampshire 
GU51 3QT 
 
Suites 3-5, Business Centre, 
1-7 Commercial Road, Paddock 
Wood, 
Kent TN12 6EN 
 
;kT[E t?;N 
The Waterfront, Welsh Back, 
Bristol BS1 4SB 
 
t/b; 
3 Purbeck House, Lambourne 
Crescent, 
Llanishen, Cardiff CF14 5GJ 
 
t/;N fwvb?Iv} 
Apex House, 3 Embassy Drive, 
Calthorpe Road, Egbaston, 
Birmingham B15 1TR 
 
:'oeFkfJo n?Iv jzpo 
The Cube, 123 Albion Street, 
Leeds LS2 8ER 
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