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Acas lqyg 
 
Acas ,d lkoZtfud :i ls /ku ÁkIr djus okyk Lora= laxBu gSA gekjk dke gS vPNs j¨t+xkj 
laca/k ä d¨ Á¨Rlkfgr djukA 
 
;fn d¨Ã O;fDr ekurk gS fd mlds j¨t+xkj vf/kdkj ä

1
 ds laca/k esa mldk d¨Ã Dyse curk gS] v©j 

og O;fDr ;k mldk fu;¨Drk gekjh enn ek¡xrk gS] r¨ ge n¨u¨a d¨ Lohdk;Z lek/kku <w¡<+us esa muds 
lkFk fey dj dke dj ldrs gSa rkfd os fdlh VªkbC;quy }kjk ekeys d¨ lqus tkus dh t+:jr ls cp 
ldsaA bl ÁfØ;k d¨ lqyg dgrs gSaA 
 
ge ifj.kke ä d¨ Fk¨irs ugÈ gSa v©j u gh fookn ds varxZr ekeys dh lgh ;k x+yr ckr ä ds ckjs esa 
Q+Slys ysrs gSa( ge dsoy y¨x ä ds erHksn¨a d¨ mudh [+kqn dh 'kr¨± ij fuiVkus esa mudh enn djus dh 
d¨f'k'k djrs gSaA 
 
lqyg] fdlh ,EIy‚;esaV VªkbC;quy d¨ Dyse ÁLrqr fd, tkus ls igys Ánku dh tk ldrh gSA bl 
if=dk esa le>k;k x;k gS fd mu ekey ä esa ge dSls enn dj ldrs gSaA 
 
 
;fn vkid¨ d¨Ã vleFkZrk gS r¨ Ñi;k gesa crk,¡ fd D;k vkids dsl ij dke djrs le; gesa vkids 
fy, d¨Ã fo'ks"k O;oLFkk djus dh t+:jr gSA 
 
;fn vkid¨ fdlh nqHkkf"k, dk bLrseky djus dh t+:jr gS] r¨ ge ySaXost+ ykbu ds ek/;e ls 
ckrphr dh O;oLFkk dj ldrs gSa t¨ iwjh rjg ls x¨iuh; v©j fu"i{k lsok gSA 
 
;g if=dk oSdfYid Ák:i ä esa Hkh miyC/k djkÃ tk ldrh gSA vf/kd tkudkjh ds fy, Ñi;k 

08702 42 90 90 ij Acas ifCyds'kUt+ d¨ Q+̈ u djsaA 
 
 
1 j¨t+xkj laca/kh T+;knkrj dkuwuh vf/kdkj dsoy mUgÈ deZpkfj; ä ij ykxw g¨rs gSa t¨ j¨t+xkj ds vuqca/k ds varxZr dke djrs gSa( 
ysfdu dqN vf/kdkj] lsokv ä ds fy, vuqca/k ds varxjr dke dj jgs dk;ZdrkZv¨a ij Hkh ykxw g¨rs gSaA bl if=dk esa *deZpkfj; ä* d¨] 
tgk¡ mi;qDr g¨ deZpkfj;¨a v©j dk;ZdrkZv¨a] n¨u ä ds vFkZ esa fy;k tkuk pkfg,A ;fn vius ;k vkids fy, dke djus okys fdlh 
O;fDr ds j¨t+xkj ds Lrj ds ckjs esa vkid¨ d¨Ã lansg g¨] r¨ dkuwuh lykg ysuk okaNuh; g¨ ldrk gSA 
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Acas lqyg dh eq[; fo'ks"krk,¡ 
 
lqygdrkZ fu"i{k g¨rs gSaA bldk vFkZ gS fd os fuEufyf[kr dke ugÈ djrs gSa% 
 

• fu;¨Drk ;k deZpkjh dk Áfrfuf/kRo djuk 
• i{k ysuk 
• fdlh Dyse ;k laHkkfor Dyse dh [kwfc;¨a ij d¨Ã lqLi"V jk; nsuh 
• ;qfDr;¨a ij] ;k VªkbC;quy esa thrus ds rjhds ij lykg nsuh 
• y¨x ä ij fdlh dsl d¨ fuiVkus ;k mls N¨M+us ds fy, ncko MkyukA 

 
 
lqyg x¨iuh; g¨rh gSA bldk vFkZ gS fd% 
 

• tc rd vki u pkgsa vkids }kjk dgh xÃ d¨Ã Hkh ckr fdlh nwljs O;fDr d¨ ugÈ crkÃ 
tk,xh] VªkbC;quy d¨ Hkh ugÈA 

 
 
lqyg Lora= g¨rh gSA bldk vFkZ gS fd% 
 

• ;g ,EIy‚;esaV VªkbC;quy ls iwjh rjg ls vyx g¨rh gS v©j ;fn d¨Ã le>©rk ugÈ g¨rk gS] 
r¨ fdlh Dyse d¨ vHkh Hkh vkxs c<+k;k tk ldrk gSA 

 
 
lqyg LoSfPNd g¨rh gSA bldk vFkZ gS fd% 
 

• fu;¨Drk v©j deZpkjh fdlh Hkh le; lqyg esa tkus ;k blls ckgj g¨us dk pquko dj ldrs 
gSa 

• lqygdrkZ d¨ fdlh Hkh O;fDr d¨ d¨Ã dk;Zokgh djus ds fy, et+cwj djus dk vf/kdkj ugÈ 
gS 

• bl ckjs esa d¨Ã Hkh ÁfrcU/k ugÈ gSa fd fuiVkjs ds le>©rs dh 'kr¨± esa D;k 'kkfey fd;k tk 
ldrk gS ¼tc rd fd blesa d¨Ã Hkh xSj&dkuwuh ckr u g¨½A 

 
 
lqyg ds bLrseky ds le; ;g eq¶+r g¨rh gSA bldk vFkZ gS fd% 
 

• bls lkoZtfud :i ls /ku ÁkIr g¨rk gS% fu;¨Drk ;k deZpkjh ls d¨Ã 'kqYd ugÈ fy;k tkrkA 
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blds D;k&D;k fodYi gSa\ 
 
;fn d¨Ã deZpkjh eglwl djrk gS fd og vius j¨t+xkj laca/kh vf/kdkj ä ds ckjs esa f'kdk;r dj 
ldrk gS ysfdu mlus fdlh ,EIy‚;esaV VªkbC;quy d¨ Dyse ÁLrqr ugÈ fd;k gS] r¨ vkxs c<+s fcuk 
ekeys d¨ lqy>kus ds dÃ rjhds gSa% 
 
dk;ZLFkku ÁfØ;kv¨a dk bLrseky djsa & fdlh vU; fodYi ij fopkj djus ls igys fu;¨Drkv ä v©j 

deZpkfj; ä d¨ ges'kk bls vkt+ekuk pkfg,A ;g lHkh lacaf/kr y¨x ä
2
 ds fy, vke r©j ij T+;knk rst+] 

de rukoiw.kZ v©j de [kpÊyk <ax g¨rk gS( 
 
Acas ds ek/;e ls lqyg djsa & ge O;fDr ds j¨t+xkj vf/kdkj ä ds ckjs esa yxHkx gj Ádkj ds 
laHkkfor Dyse esa lqyg djk ldrs gSaA vf/kdrj Dyse ä dk lek/kku fcuk vkxs c<+s g¨ tkrk gS( 
 
ekeys d¨ futh :i ls fuiVk,¡ & fu;¨Drk v©j deZpkjh lh/ks] ;k fdlh O;kikfjd e/;LFk O;fDr dh 
lgk;rk ls ckrphr dj ldrs gSa] v©j dqN fo'ks"k ifjfLFkfr; ä esa ,d e/;ekxZ le>©rs ds }kjk fdlh 
laHkkfor Dyse dk fuiVkjk dj ldrs gSaA 
 
;fn Åij crk, x, ,d ;k vf/kd fodYi ä d¨ vkt+ekus ds ckot+wn fdlh lek/kku ij lgefr ugÈ 
curh gS] r¨ deZpkjh vHkh Hkh VªkbC;quy d¨ Dyse ÁLrqr djus dk pquko dj ldrk gSA ;g vfuok;Z 
g¨rk gS fd Dyse] lacaf/kr ÄVukv¨a ds ckn ,d fo'ks"k le; ds vanj fd, tk,¡A T+;knkrj ekey¨a esa 
;g le;&lhek rhu eghu¨a dh g¨rh gSA 
 
lhfer ifjfLFkfr; ä esa VªkbC;quy nsj ls ÁLrqr fd, x, Dyse Lohdkj dj ldrs gSa( ysfdu lqyg ;k 
Åij o.kZu fd, x, fdUgÈ Hkh vU; fØ;kdyki ä esa fgLlk ysuk blds fy, vk/kkj Ánku ugÈ djrk gSA 
;g irk yxkuk deZpkjh dh ft+Eesnkjh g¨rh gS fd d©u lh le;&lhek,¡ ykxw g¨rh gSa v©j lqfuf'pr 
fd;k tk, fd ml le; ls igys ekeys dk lek/kku ugÈ g¨us ij os Dyse djus dk vf/kdkj [k¨ u 
nsaA ftu fu;¨Drk; ä ;k deZpkfj;¨a d¨ bl ckjs esa lansg g¨ fd ;g ckr fdlh fo'ks"k ekeys d¨ dSls 
ÁHkkfor dj ldrh gS] mUgsa dkuwuh lykg ysuh pkfg,A 
 
2 *vuq'kkluh; v©j f'kdk;r ÁfØ;kv ä ij Acas dh O;ogkj lafgrk* esa os fl)kar crk, x, gSa ftudk ikyu fu;¨Drkv ä v©j 
deZpkfj;¨a d¨ mu dk;ZLFkku laca/kh ,slh vf/kdka'k leL;kv ä ds lkFk fuiVrs le; djuk pkfg, t¨ ,EIy‚;esaV VªkbC;quy ds Dyse ä 

dk fo"k; cu ldrh gSaA ;fn ckn esa Dyse fd;k tkrk gS v©j VªkbC;quy d¨ irk pyrk gS fd ;k r¨ fu;¨Drk vFkok deZpkjh vuqfpr 

<ax ls O;ogkj lafgrk dk ikyu djus esa vlQy jgk gS] r¨ gjtkus d¨ 25% rd c<+k;k ;k de fd;k tk ldrk gSA 
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lqyg dk pquko D; ä fd;k tk,\ 
 

• blls le; v©j iSls dh cpr g¨rh gSA VªkbC;quy Dyse ds fy, rS;kjh djus ;k mldk tokc 
nsus esa dkQ+h le; yx tkrk gS v©j ;fn VªkbC;quy dh d¨Ã lquokÃ g¨rh gS r¨ fu;¨Drk v©j 
deZpkjh ds Áfrfuf/kRo laca/kh [kpsZ g¨ ldrs gSaA 

 
• ruko d¨ de ls de djrk gSA fdlh VªkbC;quy Dyse ds fy, rS;kjh djuk ;k mldk tokc 

nsuk Hkh rukoiw.kZ g¨ ldrk gSA yxHkx ÁR;sd O;fDr d¨ fdlh dsl ds ihNs yxs jgus ;k 
mldk cpko djus dh ÁfØ;k eqf'dy yxrh gS] v©j VªkbC;quy esa vkuk cgqr T+;knk d"Viw.kZ 
g¨ ldrk gSA 

 
• rst+ lek/kku dh laHkkouk is'k djrk gSA cgqr lkjs ekey¨a ds lkFk dqN VsfyQ+̈ u d‚y ä ;k 

,d N¨Vh ehfVax ds ek/;e ls fuiVk tk ldrk gS v©j blds ckn tYnh gh lgefr fn, x, 
fuiVkj ä d¨ ykxw fd;k tk ldrk gSA 

 
• n¨u¨a ds fy, thr dk ifj.kke mRiUu djrk gSA VªkbC;quy esa] d¨Ã O;fDr ges'kk gkjrk gS( 

v©j *fotsrk* d¨ Hkh ÁfØ;k ls ges'kk viuk bfPNr Q+Slyk ugÈ feysxkA 
 

• fu;¨Drk v©j deZpkjh d¨ fu;a=.k nsrk gSA fuiVkjs le>©r¨a }kjk fd, tkrs gSaA VªkbC;quy esa 
Q+Sly ä d¨ i{k ä ds gkFk ä ls fudky fy;k tkrk gSA 

 
• fookn dk lek/kku fu;¨Drk v©j deZpkjh ds fy, mi;qDr <ax ls djrk gS] u fd bl vk/kkj 

ij VªkbC;quy dh D;k dqN nsus dh 'kfDr gS ¼tSls fd VªkbC;quy lanHkZ fn, tkus dk vkns'k 
ugÈ ns ldrk gS] ;k gh ;g dg ldrk gS fd buesa D;k 'kkfey g¨uk pkfg,½A 

 
• lquokÃ dh v©ipkfjdrk ls cprk gSA gkykafd vf/kDrj vnkyr ä dh rqyuk esa VªkbC;quy de 

*v©ipkfjd* v©j dkuwu ckr¨a okys g¨rs gSa] fQj Hkh ;g ,d vnkyrh ÁfØ;k g¨rh gS ftlls 
T+;knkrj y¨x vifjfpr v©j vlqfo/kkiw.kZ g¨rs gSaA 

 
• j¨t+xkj laca/k ds LFkk;h :i ls fcxM+ tkus ls cpus dh laHkkouk d¨ c<+krk gS & ;fn fu;¨Drk 

v©j deZpkjh ;gh ÁkIr djuk pkgrs gSaA 
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lqygdrkZ D;k djsxk\ 
 
;g Nkuchu djus ds fy, fd laHkkfor Dyse dk lek/kku dSls fd;k tk ldrk gS] lqygdrkZ fu;¨Drk 
v©j deZpkjh ds lkFk eqí ä ij ckrphr djsxkA T+;knkrj ;g VsfyQ+̈ u ij g¨xk] ysfdu dHkh&dHkh 
lqygdrkZ dh v/;{krk esa ,d ehfVax lgk;d g¨ ldrh gSA 
 
tgk¡ mi;qDr g¨] lqygdrkZ fuEufyf[kr Hkh djsxk% 
 

• lqyg dh ÁfØ;k d¨ le>k,xk 
 

• le>k,xk fd VªkbC;quy dSls dke djrk gS v©j ,slh gh ifjfLFkfr; ä esa Dyse ä dk Q+Slyk 
djus esa os fdu ckr¨a ij /;ku nsaxsa 

 
• fodYi ä ij ppkZ djsxk 

 
• fu;¨Drk v©j deZpkjh ds fgr ä v©j fparkv ä] fLFkfr; ä v©j bjkn ä d¨ Li"V djus esa enn djus 

ds fy, Á'u iwNsxk 
 

• gj ,d O;fDr dh ;g le>us esa enn djsxk fd nwljk O;fDr dsl d¨ dSls ns[krk gS] v©j 
 

• fu;¨Drk rFkk deZpkjh ds chp fuiVkjs ds fy, fdUgÈ Hkh ÁLrko¨a d¨ ,d&nwljs rd 
igq¡pk,xkA 

 
 
lqygdrkZ fuEufyf[kr ugÈ djsxk% 
 

• dsl ij ;k lquokÃ ds laHkkfor ifj.kke ij d¨Ã Q+Slyk ugÈ nsxk 
 

• fu;¨Drk ;k deZpkjh d¨ lykg ugÈ nsxk fd fuiVkjs ds fy, fdUgÈ ÁLrko ä d¨ Lohdkj djuk 
pkfg, ;k ugÈ 

 
• u r¨ Áfrfuf/k ds :i esa dke djsxk v©j u gh fdlh vU; rjhds ls i{k ysxkA 
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Áfrfuf/kRo ds ckjs esa D;k gS\ 
 
;fn vki vkidh rjQ+ ls dke djus ds fy, fdlh Áfrfuf/k d¨ fu;qDr djrs gSa] r¨ ge mlds ek/;e 
ls lqyg djsaxsA vkidk Áfrfuf/k vkidh rjQ+ ls fdlh le>©rs ij lgefr ns ldrk gSA D; äfd 
fuiVkjs dkuwuh :i ls ck/; g¨rs gSa] ;g fuf'pr djuk egÙoiw.kZ gS fd vkidk Áfrfuf/k vkidh 
t+:jr ä d¨ vPNh rjg ls le>rk g¨] mls vkidh rjQ+ ls fdlh le>©rs esa Áos'k djus ds fy, 
vkidk Li"V vf/kdkj ÁkIr g¨ v©j og fu;fer :i ls vkils laidZ j[krk g¨ rkfd vkid¨ lqyg esa 
fdlh Hkh Áxfr dh tkudkjh g¨A 
 
 

;fn eSa Acas ds ek/;e ls f'kdk;r dk fuiVkjk 
dj ysrk@ysrh gw¡] r¨ D;k g¨rk gS\ 
 
;fn vki Acas ds ek/;e ls f'kdk;r dk fuiVkjk djrs gSa] r¨ le>©rk dkuwuh :i ls ck/; g¨xk 
v©j mlds ckn fopkjk/khu ekeys ij ,EIy‚;esaV VªkbC;quy ds ikl d¨Ã Dyse ÁLrqr ugÈ fd;k tk 
ldrk gSA dkuwuh :i ls ck/; g¨us ds fy, le>©r ä dk fyf[kr esa g¨uk t+:jh ugÈ gS] ysfdu 

lqygdrkZ le>©rs dh 'kr ±̈ d¨ ,d Acas Q+keZ ij ntZ djsxk v©j le>©rs ds Áek.k ds :i esa bls 
fu;¨Drk v©j deZpkjh d¨ gLrk{kj djus ds fy, HkstsxkA 
 

 
;fn ge le>©rs ij ugÈ igq¡p ldrs gSa] r¨ D;k 
g¨rk gS\ 
 
;g Q+Slyk djuk deZpkjh ij fuHkZj djsxk fd og ,EIy‚;esaV VªkbC;quy d¨ d¨Ã Dyse ÁLrqr djuk 
pkgrk gS ;k ugÈA ;fn og pkgrk gS] r¨ VªkbC;quy dh lquokÃ dh t+:jr ds fcuk ekeys dk lek/kku 

djus ds mís'; ls Acas lqyg is'k djuk tkjh j[ksxhA 
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eq>s T+;knk tkudkjh ;k lykg dgk¡ ls fey ldrh 
gS\ 
 
;fn vkius igys dh fdlh Acas lqygdrkZ ls ckr dj yh gS] r¨ vki ik,¡xs fd os vkidh fLFkfr ds 
mi;qDr lykg v©j tkudkjh ds ó¨r ä d¨ igpkuus esa vkidh enn dj ldrs gSaA ;fn ugÈ] r¨ 
fuEufyf[kr laxBu lgk;d g¨ ldrs gSa% 
 

• Acas gsYiykbu ¼08457 47 47 47½ j¨t+xkj laca/kh vf/kdkj ä ds ckjs esa lkekU; 
tkudkjh v©j lykg ns ldrh gS] ysfdu fdLkh Dyse d¨ rS;kj djus v©j mls 
VªkbC;quy d¨ ÁLrqr djus esa Lkgk;rk ugÈ dj ldrh gSA 

 
• vki jk³ªh; U;wure osru] Ñf"k U;wure osru] ,EIy¨;eesaV ,tsULkhLk ¼j¨txkj ,tsafLk;ka½] 

dk;Z dh Lke; Lkhek v©j ,d xsaxekLVj ds fy, dke djus ds Lke; ij nq#i;¨x dh 
fji¨VZ djus ds fy, v©j eq¶r Lkykg ds fy, is v©j odZ jkbV~Lk gsYiykbu d¨ d‚y 

dj Lkdrs gS- VsyhQ¨u uacj gS 0800 917 2368] ;k VsDLVQ+̈ u 0800 121 4042 v©j 

http://payandworkrightscampaign.direct.gov.uk/index.html 
 
• jk"Vªh; U;wure osru ij fu%'kqYd enn v©j lykg nsrh gSA 

 
• bDo‚fyVh MkbjsDV ¼08456 00 34 44½] fu;¨Drkv ä ¼bl le; dsoy baXySaM esa½ d¨ lekurk 

dkuwu v©j dke djus ds vPNs rjhd ä ij fu%'kqYd lykg v©j tkudkjh ns ldrk gSA 
 

• bDoSfyVh ,.M g;weu jkbV~l dfe'ku ¼EHRC½ leku osru v©j leLr Ádkj ds HksnHkko ls 

lacaf/kr ekey ä ij fu%'kqYd enn v©j lykg ns ldrk gSA vf/kd tkudkjh ds fy, 0845 
604 ¼blds ckn baXySaM ds fy, 6610( Ld‚VysaM ds fy, 5510( v©j osYl ds fy, 8810 
yxk,¡½ ij Q+̈ u djsa v©j vius fudVre v‚fQ+l ds fooj.k ÁkIr djus ds fy, 

www.equalityhumanrights.com ij tk,¡ 
 

• VªsM ;wfu;u ¼O;kikj laÄ½ v©j fu;¨Drkv ä ds laÄ 'kk;n vius lnL; ä d¨ lykg v©j lgk;rk 
ns ldrs gSaA 

 
• flVht+Ul ,M~okbl C;wj¨] odhy] y‚ lsaVj v©j dqN fo'ks"kK ijke'kZnkrk] j¨t+xkj laca/kh 

vf/kdkj ä v©j laHkkfor Dyse ä ls lacaf/kr lHkh ekey ä ij lykg v©j Áfrfuf/kRo Ánku dj 
ldrs gSaA 



 
• ,EIy‚;esaV VªkbC;quy dh lkoZtfud iwNrkN ykbu ¼Q+̈ u% 0845 795 9775( feuhd‚e% 

0845 757 3722) crk ldrh gS fd VªkbC;quy Á.kkyh dSls dke djrh gS v©j VªkbC;quy ds 
Ádk'ku ä ds ckjs esa tkudkjh ns ldrh gSA os dkuwuh lykg ugÈ nsrs gSa tSls fd fdlh Dyse 
;k tokc ij lykg nsuhA ,EIy‚;esaV VªkbC;quy dh oSclkbV 

www.employmenttribunals.gov.uk ij fu;¨Drkv ä v©j deZpkfj; ä ds fy, mi;¨xh 
tkudkjh 'kkfey gSA 
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Nih gqÃ tkudkjh 
 
VªsM ;wfu;u ä] fu;¨Drk laLFkkv ä] flVht+Ul ,M~okbl C;wj¨ v©j y‚ lsaVj ä ls if=dk,¡ miyC/k gSa ftuesa 
VªkbC;quy dh ÁfØ;k,¡ crkÃ xÃ gSaA 
 
 

MkVk lqj{kk vf/kfu;e 1998 
 
;fn vkid¨ j¨t+xkj laca/kh fdlh vf/kdkj ds ckjs esa d¨Ã f'kdk;r gS ;k vki fdlh j¨t+xkj laca/kh 

vf/kdkj ds Áfr tokc ns jgs gSa] r¨ Acas vkids }kjk gesa nh xÃ tkudkjh esa ls dqN d¨ daI;wVj ij 

Mky nsxhA blls gesa Áxfr dh fuxjkuh djus esa v©j vk¡dM+s rS;kj djus esa enn feyrh gSA ;g 

tkudkjh fMikVZesaV Q‚j fc-TusLk, bu¨os'ku v©j fLdYLk ¼BIS½ d¨ ikfjr dh tk Lkdrh gSA 

 
 
 

v©j var esa … 
 
ge gj le; ,d mPp Lrj dh lsok Ánku djus dh iwjh d¨f'k'k djrs gSa ysfdu ;fn vki vkid¨ 

feyh lsok ls larq"V ugÈ gSa] r¨ vkid¨ vkids dsl ij dke djus okys Acas v‚fQ+l ds MkbjsDVj d¨ 

i= fy[kuk pkfg,A eq[; Acas v‚fQ+l¨a ds irs bl if=dk ds ihNs dh rjQ+ fn, x, gSaA 
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bl iqfLrdk esa nh xÃ tkudkjh esa vafre iqu%eqnz.k dh rkjh[+k rd la'k¨/ku fd;k x;k gS & uhps ns[ksaA 
 
Acas dk mn~ns'; gS csgrj j¨t+xkj laca/k ä ds ek/;e ls laxBu ä v©j dkedkth thou esa lq/kkj ykukA 
ge uohure tkudkjh] Lora= lykg] mPp Lrjh; Áf'k{k.k Ánku djrs gSa v©j ge leL;kv ä d¨ 
lqy>kus v©j dk;Z Án'kZu esa lq/kkj ykus ds fy, fu;¨Drkv ä v©j deZpkfj; ä ds lkFk fey dj dke 
djrs gSaA 
 
ge ,d Lora=] lkoZtfud :i ls /ku ÁkIr djus okyk laxBu gSa v©j gekjh lsokv ä esa ls cgqr lkjh 
lsok,¡ fu%'kqYd gSaA 
 
vÁsy 2009 
 
 
10 ACAS dSls enn dj ldrh gS 



Acas vkids j¨t+xkj laca/k¨a dh t+:jr¨a esa enn dj 
ldrh gS 
 
ÁR;sd o"kZ Acas gt+kj ä dk;ZLFkku ä ls vk, gq, fu;¨Drkv ä v©j deZpkfj; ä dh enn djrh gSA bldk 
vFkZ ;g gS fd ge e©twnk le; ds j¨t+xkj laca/k ä ds eqí¨a ds ckjs esa uohure tkudkjh j[krs gSa & 
tSls fd vuq'kklu v©j f'kdk;r Áca/ku] HksnHkko d¨ j¨duk v©j dk;ZLFkku ä esa ÁHkkoiw.kZ <ax ls lapkj 
djukA vius laxBu ds fy, gekjs O;kogkfjd vuqHko dk vf/kdre ykHk mBk,¡ & irk djsa fd ge 
vkids fy, D;k dj ldrs gSaA 
 
 
ge lwfpr djrs gSa 
 
ge vkids Á'u ä dk mÙkj nsrs gSa] vkidh t+:jr ds rF; vkid¨ nsrs gSa v©j vkids fodYi ä ij 
ckrphr djrs gSaA fQj vki tkudkj Q+Slys ys ldrs gSaA j¨t+xkj vf/kdkj¨a ds dkuwu dk O;ogkj esa 
D;k vFkZ gS] bl ij uohure tkudkjh j[kus ds fy, gels laidZ djsa & blls igys fd vki bu 

ekey¨a ds uhps nc tk,¡A gekjh gSYiykbu 08457 47 47 47 ij Q+̈ u djsa ;k gekjh oSclkbV 

www.acas.org.uk ij tk,¡A 
 
 
ge lykg v©j funsZ'ku nsrs gSa 
 
ge vkids laxBu esa vPNs laca/k cukus v©j mUgsa dk;e j[kus ij vkid¨ O;kogkfjd tkudkjh nsrs gSaA 

oSclkbV ij gekjs Ádk'ku ns[ksa ;k gekjh gSYiykbu ls dgsa fd os vkidk laidZ vkids LFkkuh; Acas 
lykgdkj ls djk nsaA gekjk bDo‚fyVh MkbjsDV gSYiykbu 08456 00 34 44 lekurk eqí ä ij 
lykg nsrk gS] tSls fd HksnHkkoA 
 
 
ge Áf'kf{kr djrs gSa 
 
u, dkuwu ;k y¨x¨a d¨ fu;qDr djus dh eq[; igyq; ä ij n¨ ÄaVs ds lS'ku ls ysdj vkids laxBu ds 
y¨x ä ds fy, fo'ks"k :i ls rS;kj fd, x, d¨l¨± rd] ge vkids fy, mi;qDr Áf'k{k.k is'k djrs gSaA 

fuLlansg] Acas ds vfrfjDr ,slh lsokv¨a ds vU; Ánkrk Hkh g¨ ldrs gSaA vkids {ks= esa D;k vkus 
okyk gS] ;g tkuus ds fy, v©j ,d LFkku cqd djus ds fy, oSclkbV 

www.acas.org.uk/training ns[ksa ;k gekjh t+:jr ds vuqlkj nh tkus okyh lsokv ä ds ckjs esa 

vius LFkkuh; Acas v‚fQ+l esa ckr djsaA 
 
 
ge vkids lkFk dke djrs gSa 
 
ge vkids lkFk fey dj vkids dkj¨ckj ds eqí ä ls fuiVkus ds fy, lfØ; Hkkxhnkjh ds lkFk 
O;kogkfjd enn v©j lgk;rk is'k djrs gSaA ;g gekjh Ápfyr leL;k dk lek/kku djus okyh lsokv¨a 
esa ls ,d }kjk g¨ ldrk gSA ;k fdlh ,sls dk;ZØe }kjk fd;k tk ldrk gS ftls geus ÁHkkoiw.kZ 
j¨t+xkj laca/k ä ds fy, vkids dkj¨ckj d¨ et+cwrh ls lgh jkLrs ij ykus ds fy, fey dj rS;kj fd;k 



gSA vki vius Acas lykgdkj ls feysaxs v©j d¨Ã Hkh dne mBkus ls igys fopkj foe'kZ djsaxs fd 
lgh lgh D;k dk;Zokgh dh t+:jr gSA 



Acas ds eq[; v‚fQ+l 
 
Acas uS'kuy 
22nd Floor, Euston Tower, 
286 Euston Road, London NW1 3JJ 
 
ÃLV feMySaM~t 
Lancaster House, 10 Sherwood 
Rise, 
Nottingham NG7 6JE 
 
ÃLV v‚Q+ baXySaM 
Acas House, Kempson Way, Suffolk 
Business Park, Bury St. Edmunds, 
Suffolk IP32 7AR 
 
yaMu 
23rd Floor, Euston Tower, 
286 Euston Road, London NW1 3JJ 
 
u‚FkZ ÃLV 
Cross House, Westgate Road, 
Newcastle upon Tyne NE1 4XX 
 
u‚FkZ osLV 
Commercial Union House, 
2-10 Albert Square, Manchester M60 
8AD 
 
Pavilion 1, The Matchworks, Speke 
Road, 
Speke, Liverpool L19 2PH 
 
 
gSYiykbu 08457 47 47 47 
 
 
08456 06 16 00 
feuhd‚e bLrseky djus oky¨a ds fy, 
 
 
08456 00 34 44 
dk;ZLFkku esa lekurk dk Áca/ku djus ds ckjs 
esa Á'u ä ds fy, 

Ld‚VySaM 
151 West George Street, Glasgow 
G2 2JJ 
 
lkmFk ÃLV 
Cygnus House, Ground Floor, 
Waterfront 
Business Park, Fleet, Hampshire 
GU51 3QT 
 
Suites 3-5, Business Centre, 
1-7 Commercial Road, Paddock 
Wood, 
Kent TN12 6EN 
 
lkmFk osLV 
The Waterfront, Welsh Back, 
Bristol BS1 4SB 
 
osYl 
3 Purbeck House, Lambourne 
Crescent, 
Llanishen, Cardiff CF14 5GJ 
 
osLV feMySaM~t 
Apex House, 3 Embassy Drive, 
Calthorpe Road, Egbaston, 
Birmingham B15 1TR 
 
;‚dZ'kk;j ,UM gEcj 
The Cube, 123 Albion Street, 
Leeds LS2 8ER 
 
 
www.acas.org.uk 
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